Privacy Policy

Effective Date: March 2026

At Al Wedding Concierge, we value the trust you and your guests place in us. Here is how we handle
your data.

1. Data We Collect

e Couple Data: Names, event locations, schedules, and registry links.
e Guest Data: Chat logs, IP addresses (for security), and any personal info shared during the chat.
e Usage Data: How often questions are asked to help us optimize the Al’'s performance.

2. How We Use Your Data

We use your data strictly to:

e Power the Al Concierge and answer guest questions.

e Improve our machine learning models (Note: We use de-identified data for training to ensure
privacy).

e Send critical logistical updates if the couple has opted into SMS/Email notifications.

3. Data Security & Retention

e Zero-Sale Policy: We never sell your guest lists or personal data to third-party advertisers or
wedding vendors.
e Deletion: We automatically archive and can delete wedding-specific data upon request.

4. Third-Party Al Sub-processors

We use industry-standard LLM providers to process chat queries. These providers are bound by strict
data processing agreements to ensure your data is not used for their general model training.

Contact Us

For any legal inquiries or data requests, please contact: Email: info@aiweddingconcierge.com
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