
Software Solutions for Healthcare Supply Chain

Sterile Mate, in exclusive partnership with Tech-inquest, delivers 

cutting-edge healthcare software solutions designed to strengthen 

financial performance and ensure operational compliance across 

hospital systems. Our suite includes the Implant Management 

Software (IMS) and Healthcare Advanced Rebate Tracking (HART) — 

two powerful cloud-based platforms engineered to automate manual 

processes, enforce contract integrity, and recover hidden revenue.

Two Platforms. One 
Mission: Fix Implant 
Billing & Rebate Gaps 
at Their Source.
“Most Hospitals Never Realize How 
Much They’re Losing — Until They 
See the Data.”
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Simplify Implant Billing. 
Strengthen Compliance. Protect 
Revenue.
Techinquest IMS is a HIPAA-compliant, 
cloud-based platform that automates bill-only 
requests for hospitals and surgery centers. By 
integrating hospital policies and contracts 
directly into its workflow, IMS reduces 
errors, delays, and compliance risks — ensuring 
speed, accuracy, and accountability.

Hospitals recover missing revenue using IMS

Why IMS?
Stop implant billing errors and compliance gaps — 
and unlock revenue hospitals never realized they 
were losing.

• Gain real-time cost protection with pre-case
pricing control
• Achieve full visibility into every implant used
across your system

Key Features
• Mobile-Optimized Interface: Manage bill-only

requests anywhere, anytime.

• Supplier Portal: Shifts data entry to vendors,

enforcing accountability and compliance.

• Automated Workflow: Reduces manual work and

speeds up approvals.

• Contract Compliance: Ensures every request

meets hospital and vendor terms.

• System Integration: Connects easily with EHR, ERP,

and financial systems.

• Multi-Tier Pricing: Simplifies cost control

across locations.

• AI Chatbot & Reporting (Coming Soon): Quick data

access and smart insights.

• Automated workflows: cut approval time by 65%”

• Eliminate overpayments: on implants and biologics

Techinquest Implant 
Management Software
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Tracking (HART)
Sterile Mate and Techinquest present HART, a 

cloud-based rebate management platform that 

helps hospitals capture every eligible dollar. HART 

automates rebate tracking, validation, and reporting 

— replacing manual spreadsheets with real-

time accuracy and financial visibility.

Most hospitals lose 12–18% of their 
rebate revenue — HART recovers 
missed rebate revenue that would 
otherwise stay hidden.

• Centralized Management: Track all rebate

programs in one place.

• Supplier Portal: Improves collaboration and

transparency with vendors.

• Automated Calculations: Ensures accuracy

and eliminates manual errors.

• Predictive Analytics: Identifies missed rebate

opportunities.

• Real-Time Reporting: Provides instant visibility

into spend, savings, and compliance.

• Contract Enforcement: Protects revenue by

aligning every claim with negotiated terms.

• Seamless Integration: Connects with

purchasing, ERP, and financial systems.

Why HART?
HART turns rebate management into a strategic 

advantage — helping healthcare systems recover 

revenue, reduce waste, and strengthen their 

financial foundation.

Capture 100% of eligible rebates 

automatically

Key
FEATURES
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BOOK A DEMO
See how IMS + HART streamline implant workflows and bring 
clarity to your rebate processes through real-time automation

Explore Real Use Scenarios
Discover how health systems are modernizing implant tracking 
and rebate management using cloud-based automation and 
purpose-built tools..

CareIMS streamlines implant billing and approval workflows, reducing delays and errors that 

directly impact reimbursement. HART revolutionizes rebate management through predictive 

analytics, ensuring hospitals capture every eligible dollar while maintaining complete audit 

transparency. Together, these solutions help facilities eliminate financial leakage, accelerate cash 

flow, and achieve measurable returns on technology investment — empowering leadership to 

focus on patient care, not paperwork.

“After five years of serving the healthcare industry, I’ve learned that real impact goes beyond 

delivering products — it’s about protecting the financial health of every hospital we serve. Our 

partnership with Techinquest was built to do exactly that — to give healthcare leaders confidence 

that their operations, compliance, and revenue are secure. When hospitals thrive financially, they 

can focus fully on what matters most — delivering exceptional patient care.”

— George Broughton III Founder & CEO, Sterile Mate

Request a Workflow Assessment
We’ll review your current implant and rebate procedures and 
identify inefficiencies, gaps, and improvement opportunities—at no 
cost.

Recover Revenue. Reduce Risk. 
Refocus on Care




