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This Privacy Policy explains how Zaroori Retail collects, uses, stores, processes, and protects information through
ZarooriJini, the official customer ERP and operational management platform.

1. Information We Collect

We may collect business and operational information including names, email addresses, mobile numbers, GST
documents, billing details, uploaded agreements, payment records, operational activity, and marketplace-related data.

2. How Information Is Used

Information may be used for service delivery, marketplace onboarding, invoicing, payment processing, operational
coordination, customer support, reporting, analytics, platform security, and business operations.

3. Data Security

Zaroori Retail implements commercially reasonable safeguards including restricted access controls, authentication
systems, secure infrastructure environments, monitoring systems, and backup procedures.

4. Data Sharing

Customer information shall not be sold to third parties. Information may be shared only where required for payment
processing, marketplace operations, legal compliance, service execution, or technical infrastructure support.

5. Data Retention

Operational records, agreements, invoices, payment records, and compliance documents may be retained for legal,
accounting, operational, reporting, and dispute resolution purposes.

6. Cookies & Tracking

ZarooriJini and associated websites may use cookies and analytics technologies for authentication, session
management, analytics, security monitoring, and user experience improvements.

7. User Rights



Users may request correction of inaccurate information and may request access to records submitted through the
platform, subject to legal and operational limitations.

8. Policy Updates

Zaroori Retail reserves the right to update this Privacy Policy periodically. Continued use of ZarooriJini constitutes
acceptance of revised policies.

9. Contact Information

Zaroori Retail
Ludhiana, Punjab, India

Website: https://zarooriretail.com
ERP Platform: https://zaroorijini.com

Contact Person: Rivant
Mobile: +91 70090 08423
Accounts Email: accounts@zarooriretail.com
Support Email: support@zaroorijini.com


